
Information Technology Specialist 
AA in computer science or a related field; & 2 yrs technical exp performing full range of computer 
support & networking activities including software & hardware installation, applications support, 
trouble-shooting, LAN administration, or in conducting training or preparing user documentation 

involving data processing sys or software currently in use by the City.  

Information Technology Analyst 
AA in computer science or a related field; & 3 yrs technical exp in systems currently use by the 

City in 1 or more areas;1) systems design, program design, coding, testing, implementing & 
documenting business application sys; 2) LAN/WAN & telecomm w/ at least 2 yrs professional 
technical exp working w/ network operations & equipment; 3) technical computer support w/ at 

least 2 yrs professional technical exp working w/ computer equipment & software. 
 

Requires add’l training or educ. 
to qualify for promotion 

PROMO 
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Career Ladder 

Information Technology Manager 
BA in computer science, communications, business/public admin; & and 4-6 
yrs of exp involving government or business information technology including 

at least 3 yrs on the computer operating systems currently in use by the City; 2 
of 5 yrs of exp in a lead or technical supervisory capacity. 

 

Systems Analyst 
AA in computer science or a related field; & 5 yrs technical exp in systems currently in use by the 

City in one or more areas 1) systems design, program design, coding, testing, implementing & 
documenting business application sys; 2) LAN/WAN & telecomm in an IT organization w/ at least 2 
yrs professional technical exp working w/ network operations & equipment; 3) technical computer 
support w/ at least 2 yrs professional technical exp working w/ computer equipment & software 

Information Technology Director 
BA in computer science, communications, business/public admin; & six yrs of 

exp in all phases of business data processing including systems analysis, 
programming, computer operations, communications & distributive processing, 

at least 4 yrs of exp must include supervisory exp or project management 
responsibilities for a major system implementation. 
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